






























 

 
Financial Policy 

 
Help Us Help You 

 
 
We welcome you to our practice. So that we may provide you with the quality care you 
deserve, we appreciate your cooperation with the following payment policy. 

 

1. Please come to your appointment with your health insurance card and 
picture ID. 

2. Co-payments are required at the time of service. 

3. If you do not have a current insurance card you will be considered self-pay. 

4. We accept Visa, Master Card and Discover credit cards, as well as cash 
and checks. 

5. Whether we have a contract with your insurance or not, we will bill your 
insurance as a courtesy and you will be responsible for the balance unless 
you request to be self-pay. We make every effort to help you understand 
your insurance plan, but please understand that this is your responsibility 
as is the payment of co-pays, co-insurance and deductible. 

6. Please call to cancel all appointments ahead of time as there is a $30 
no-show fee if you do not give us at least 24 hours notice of your 
inability to keep an office appointment.  If you fail to give us 24 hours 
notice of cancellation for a sleep study, then the fee is $100. 

7. Please be advised that due to co-pays, co-insurance and deductibles, “a 
covered item or service” does not mean that it will be covered at a 100%. 

8. Please be aware that as we are in network with most providers, we accept 
your insurance company’s contracted rate. We have not set the final prices 
for the services. 

9. Our billing service, Health PCP, is available to address your payment 
concerns and insurance issues. Call Christine Fischer at 866.844.7749. 

 

We at Northshore Sleep Medicine are committed to meeting your healthcare needs and thank   
you for following our payment policy. We appreciate the opportunity to care for you and your 
family. 

 
 
 

 


